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Policy statement

This Team Code of Conduct outlines our expectations regarding VIY team members'
behaviour towards our team mates, mentors, volunteers and the overall organisation.

This is designed to help us all have a great day at work, achieving great impact for our
organisation, whilst living our company values. Working together in the most positive, most
effective way as a team.

Scope

This policy applies to all individuals working for VIY regardless of employment agreement or
their position within the organisation, as a paid team member or volunteer.

While working for VIY, individuals should at all times maintain professional and responsible
standards of conduct and failure to do so could lead to formal action being taken under our
Disciplinary policy. In particular team members should:

e observe the terms and conditions of their contract or working agreement, particularly
with regard to hours of work and confidentiality;

e observe all our policies, procedures and regulations which are included in the
introductory handbook or notified to team members from time to time by email;

e take reasonable care in respect of the health and safety of colleagues and third
parties and comply with our Health and Safety Policy;

e comply with all reasonable instructions given by managers; and

e act at all times in good faith and in the best interests of our organisation,
stakeholders and team.

We’re collaborative

We work in partnership with like-minded organisations and work very collaboratively as a
team, trusting and supporting each other.

We:
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e Treat our company's property, whether material or intangible, with respect, care and
confidentiality - this includes trademarks, copyright and other property (information,
reports etc)

e Protect company facilities and other material property (e.g. power tools) from
damage and vandalism, whenever possible
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e We do not tolerate any form of bribery, whether direct or indirect, by, or of, our
employees, officers, agents or consultants or any persons or companies acting for it
or on its behalf. We are committed to implementing and enforcing effective systems
throughout the Organisation to prevent, monitor and eliminate bribery, in accordance
with the Bribery Act 2010.

We're flexible

We operate with ‘flexibility within frameworks’ and adapt our approach to achieve the best
possible outcomes where needed. We're flexible as a team too, empowering individuals to
do their best work.

We:

- Avoid any personal, financial or other interests that might hinder our capability or
willingness to perform our job

We’re inclusive

We work hard to offer equal opportunities and a level playing field to everyone on our
programmes, to suit different backgrounds and needs. We also respect and celebrate the
diversity of our own team - we encourage everyone to be their true selves.

We:

- Respect everyone we work with and behave according to our Equal Opportunities
Policy in all aspects of our work

- Speak politely and professionally to one another. We are mindful of what we say,
the tools we choose to do so and our inclusive language, following VIY’s Equality
and Diversity Policy

- Understand the needs and any particular ways of working of those we work with
so we can all be our true selves at VIY - and feel comfortable to share this with those
we work with in the first place

We’re passionate


https://resources.workable.com/company-car-policy
https://volunteerityourself.org/wp-content/uploads/2023/06/VIY-Equal-Opportunities-Policy-Jul-2022.pdf.docx.pdf
https://volunteerityourself.org/wp-content/uploads/2023/06/VIY-Equal-Opportunities-Policy-Jul-2022.pdf.docx.pdf
https://docs.google.com/document/d/1J3XyjBkvbng2kBHqmI7MDp1j405_JwRD/edit?usp=share_link&ouid=113712058694517985345&rtpof=true&sd=true
https://docs.google.com/document/d/1J3XyjBkvbng2kBHqmI7MDp1j405_JwRD/edit?usp=share_link&ouid=113712058694517985345&rtpof=true&sd=true
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We really care about what we do — we are ambitious and driven to help VIY realise its full
potential.

7

We:

- Think about what we’re wearing - whether working from home, meeting partners or
working on site. We like to look neat, clean and tidy and dress in a manner
appropriate to our role

- Are positive in the work we do and the approach we take as individuals to our work
and with our team mates

- Share and receive best practice with the team and our stakeholders to help move us
forward in the best way



